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Pennsylvania One Call System, Inc. 
 

2019 Rate Structure 

The finance committee will review the rates on a quarterly basis and adjust as needed. 
 

 

Contribution to Capital:  Each new Principal member shall be assessed a contribution to capital of not more than its first 
three months’ estimated fees.  This contribution shall be held until such member’s membership is terminated, at which point it 
will be applied against any outstanding indebtedness or refunded, as the case may be. 
 

Municipal Activity:  The total number of inbound work location request notifications (WLRs) received each month in a 
municipality.  The facility owner is billed for each municipality they have registered to receive WLRs. 

 Municipal Activity applies to Principal members that do not qualify for the Mapped Rates. 
 Members are billed the base rate plus a delivery charge dependent upon the method of delivery as listed below: 

o Municipal Activity Fee is billed per inbound notifications by municipality: 
 Base Rate $0.72 per incoming notification per registered municipality 
 Web view charge: $0.01 per notification viewed online as delivery 
 Email delivery charge: $0.02 per notification delivered via email 
 Data delivery charge: $0.07 per notification delivered via modem or printer 
 Fax delivery charge: $0.47 per notification delivered via fax 

 

Supplemental Services (Additional Notifications): 
 Renotifys:  A second or third transmission of a previously delivered WLR initiated by the caller when no response has 

been received by a facility owner, or the caller disagrees with the posted response.  Renotifys are only sent to the 
facility owners specified by the caller. 

o Renotify rates apply to all Principal members. 
o Renotifys are billed per outbound transmission based on the method of delivery. 

 Web view:  $0.73 
 Email delivery: $0.74 
 Data delivery: $0.79 
 Fax delivery: $1.19 

 

 Resends:  A re-transmission of a previously delivered WLR as requested by the facility owner. 
o Resend rates apply to all Principal members. 
o Resends are billed per outbound transmission based on the method of delivery.  

 Web view:  $0.73 
 Email delivery: $0.74 
 Data delivery: $0.79 
 Fax delivery: $1.19 

 

 Supplemental Notifications:  In addition to the hard copy notification sent by email, data, or fax, a facility owner can 
request additional hard copies be sent to other receiving sites. 

o Supplemental Notifications rates apply to all Principal and General members. 
o Each copy is billed per outbound transmission based on the method of delivery. 

 Web view: $0.73 
 Email delivery: $0.74 
 Data delivery: $0.79 
 Fax delivery: $1.19 

 

 Supplemental Voice Outs:  In addition to the hard copy notification sent by email, data, or fax, a facility owner can 
request a telephone call on certain types of WLRs such as damages, or for WLRs taken out of normal business hours 
with a proposed dig time prior to the start of business the next day. 

o Supplemental Voice Out rates apply to all Principal and General members. 
o These notifications are initially called out via an automated IVR (KARL).  If the automated voice call out fails 

for any reason, subsequent attempts are made manually by a Customer Service Representative. 
 Each attempt is billed until the call out is successfully completed. 
 It is in the facility owner’s best interest to train their personnel to accept the call from the IVR. 

o Each Supplemental Voice Call Out Attempt is billed based on the method of delivery. 
 $2.55 per automated attempt made by KARL 
 $5.05 per attempt made by the Call Center Personnel 

 

 Supplemental Text Messages: In addition to the hard copy notification sent by email, data, or fax, a facility owner can 
request a text message on emergency notifications. Standard messaging rates apply from the cell phone carrier. 

 $0.74 per text message transmitted 
 



Pennsylvania One Call System, Inc. 
 

2019 Rate Structure 

The finance committee will review the rates on a quarterly basis and adjust as needed. 
 

 

Mapped Rates:  The total number of outbound work location request notifications (WLRs) transmitted each month to a 
facility owner that has mapped their facilities via PA One Call’s Member Mapping Application.  

 Municipal members, Master Meter Operators and Micro Members, as classified by PA One Call System, who have 
mapped their facilities via PA One Call’s Member Mapping Application, qualify for this rate structure. 

 Members as defined by PA One Call who have mapped their facilities via PA One Call’s Member Mapping Application 
qualify for this rate structure, excluding those having contiguous lines crossing more than one municipal boundary. 

o The billing rate is dependent upon the method of delivery and the screening percentage. 
o Inbound Unmapped tickets are not billed. 

 
Percentage 
Screened 

Multiplier Base Rate 
 

0% – 25% 1.5 X current municipal activity fee per ticket received $1.08 
26% – 50% 2.0 X current municipal activity fee per ticket received $1.44 
51% - 75% 2.5 X current municipal activity fee per ticket received $1.80 
76% - 99% 3.0 X current municipal activity fee per ticket received $2.16 

 
 Web view charge: $0.01 per notification viewed online as delivery 
 Email delivery charge: $0.02 per notification delivered via email 
 Data delivery charge: $0.07 per notification delivered via modem or printer 
 Fax delivery charge: $0.47 per notification delivered via fax 

 
Prepayment 

 All members are eligible to make prepayments.  Any member wishing to make arrangements for paying in advance 
should contact the accounting department at 1-800-248-1786 x 7137.  

 
Additional Services: 

 Message Searches:  A request for the Call Center to search for an archived WLR. 
 

If serial number known:  $25.00 per serial number – ticket & responses 
If serial number not known: $50.00 per month per data element searched PLUS 

$25.00 for each ticket & responses 
Available via subpoena only: 
Voice Recording:  $100.00 per serial number for tape-recorded conversation 
Transcription:   $25.00 per hour 

 Custom Reports: A request for the Call Center to compile data and format into a report 
 
Minimum $600 - rate must be quoted and is based on complexity and time frame of data requested 
 

Annual Contractor Fee:  
   $125.00  Individual excavator, charged per calendar year 

 

Contractor Association Fees:   
$2,711.00 Small association with less than 50 members 
$3,396.00 Medium association with more than 50 but less than 1000 members 
$8,474.00 Large association 1000 or more members 
   $300.00 Sustaining Member 
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Excavator’s Handbook 
 
 
 
 
 
 
 

Pennsylvania One Call: The 

Keystone of Damage Prevention 
 
 
 
 

Dial 8-1-1 Before You Dig! 

www.paonecall.org 



 

 
Notes 



 

 This document is to be used for reference only. 
For any legal requirements, please consult your 
attorney or refer to the most current amendment 
to Act 287 of 1974 which is available at 
www.paonecall.org/palaw. 

This handbook, when applicable, will reference the 
section of PA Act 287 of 1974 as amended pertain-
ing to the question below the answer. 

 

To download this guide go to www.paonecall.org/
excavatorhandbook or use the QR code below. 

 

 

 

 

 

Additional reference materials can be 
found: 
 
www.paonecall.org 
www.commongroundalliance.com 
www.dli.state.pa.us 
www.apwa.net 
www.FHWA.dot.gov 
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 Question: What do I need to do before 

I dig?  
Answer: Place a call to 8-1-1 at least 3 
business days, but not more than 10 
business days prior to starting excava-
tion. 
Act 287 as amended Section 5 Clauses 2.1 and 
2.2 

 

 Question: What is considered an  
excavation? 
Answer: The use of powered equip-
ment or explosives in the movement of 
earth, rock or other material. 

 There are very specific requirements as to 
what activities constitute excavation which 
should be reviewed on the website. 
Act 287 as amended Section 1 Definitions 

 

 Question: What hours are the one call 
center open? 
Answer: 24 x 7 every day of the year 
 

 Question: Who must place the one 
call? 
Answer: The responsible person doing 
the excavation. 
Act 287 as amended Section 1 Definitions and 
Act 287 as amended Section 5 Clause 2.1  
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 Question: I’m a subcontractor, can I 

piggyback on my main excavator’s 
one call?  
Answer: No. Each responsible excava-
tor must make his own call. 
Act 287 as amended Section 5 Clauses 2.1 and 
2.2 
 

 Question: What is the tolerance zone? 
Answer: 18 inches horizontally from 
the exterior wall of the pipe or facility.  
(See back of guide) 
Act 287 as amended Section 1 Definitions 
 

 Question: What is required within the 
tolerance zone? 
Answer: Exercise due care and use 
prudent techniques. 
Act 287 as amended Section 5 Clause 4 
 

 Question: What is a serial number?  
Answer: Proof that you placed a one 
call notification. 
Act 287 as amended Section 5 Clause 2.2 
 

 Question: For how long are the marks 
good? 

 Answer: When excavation begins 
within the lawful start dates, you can 
continue work as long as equipment is 
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 on site and the marks are visible. 
Act 287 as amended Section 5 Clauses 3 and 
14 
 

 Question: When do I need to call back 
for re-marking? 
Answer: You have an obligation to 
protect the marks. When the marks 
become obscured or when you re-
move equipment from the site for 
more than 2 business days, you must 
call one call for re-marks. 
Act 287 as amended Section 5 Clauses 3 and 
14 
 

 Question: What color paint should I 
keep in my truck to mark my planned 
excavation? 
Answer: White 
Act 287 as amended Section 5 Clause 11 

 

 Question: Should I mark in white be-
fore I call? 
Answer:  Yes, the perimeter of the 
worksite should be marked in white. 
(Do not use any other color.) 
Act 287 as amended Section 5 Clause 11 and 
Section 2 Clause 5 (vi)  
 

 Question: May I refresh anyone else’s 
marks using their color? 
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Answer: No. You must protect the 
marks but you may not refresh any-
one else’s marks. 
Act 287 as amended Section 5 Clause 3 
 

 Question: What is an emergency one 
call? 
Answer: A call involving an event that 
has an immediate effect on life or 
property. 
Act 287 as amended Section 1 Definitions and 
Section 5 Clause 9 
 

 Question: Must I physically protect 
the marked facility owner lines I ex-
pose in preparation for excavation? 
Answer: Yes, in consultation with the 
facility owner. 
Act 287 as amended Section 5 Clause 6 (ii) 
 

 Question: What should I do when I hit 
or damage a utility? 
Answer: 
 1. Stop digging! 
 2. If gas is escaping or blowing, 

you must call 9-1-1. 
 3. Call 8-1-1 to create a damage 

notification or notify the facility 
owner directly. 

Act 287 as amended Section 5 Clauses 7 and 8 
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 Question: When may I lawfully start 
digging? 
Answer: Read the one call ticket for 
your Lawful Start Date. 
 

 Question: Who is responsible for find-
ing the precise location of the under-
ground line? 
Answer: The excavator, using prudent 
techniques. 
Act 287 as amended Section 5 Clause 4 
 

 Question: What should I do if I get to 
the worksite and there are no visible 
mark-outs? 
Answer: Check the KARL responses 
through the one call center. 

www.paonecall.org 
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 APWA/CGA Best Practices 
For Temporary Marking 

 
Know what’s below. Dial 811 before you dig. 
PA Act 287, as amended, Section 5, Clause 11. An excavator shall use the 
color white to mark a proposed excavation site when exact site infor-
mation cannot be provided. THIS SHOULD BE DONE PRIOR TO THE NOTI-

FICATION 811 or 1-800-242-1776 (from outside PA). Pennsylvania law 

requires no less than 3 nor more than 10 business days before you dig 
ANYWHERE IN THE COMMONWEALTH. 
 
Any excavation within the tolerance zone is performed by using prudent 
techniques. The excavator observes a tolerance zone which is comprised 
of the width of the facility plus 18” on either side of the outside edge of 
the underground facility on a horizontal plane. Use pink temporary 
survey markings for all surveying and grade marks. Reference CGA Best 
Practices, 5-19. 
 
Temporary Facility Markings by Facility Owners are: 
To mark, stake, locate or otherwise provide the position of the facility 
owner’s underground lines at the site within 18 inches horizontally from 
the outside wall of such line in a manner so as to enable the excavator, 
where appropriate within the tolerance zone, to employ prudent tech-
niques, which may include hand-dug test holes, to determine the precise 
position of the underground facility owner’s lines. This shall be done to 
the extent such information is available in the facility owner’s records or 
by use of standard locating techniques other than excavation. The mark-
ing can be done in one of two ways; either placing the marks over the 
approximate center of the facility or placing the marks over the actual 
outside edges of the facility with a line connecting the two horizontal 
lines to indicate there is only one facility. Reference PA Act 287, as amended, 

Section 2, Clause 5(i), POCS User’s Guide, Section VI and CGA Best Practices, Chapter 
4. 

 
Best Practices - Locating & Marking Practices/Responsibilities  
The APWA/CGA Temporary Marking Color Code and marking practices 
are specified in PA Act 287, as amended. Operator markings of facilities 
and appurtenances include the appropriate color of their facility type, 

their company identifier (name, initials or abbreviation), the number and 

width of their facilities and a description of the facility (HP, FO, STL). Use 

paint, flags, stakes or whiskers or a combination to identify the opera-
tor’s facility(s) at or near an excavation site. Reference CGA Best Practic-
es, Chapter 4 and Appendix B. 

 
Uniform Color Code 
The American Public Works Association’s Uniform Color Code is PA law. 
The code uses ANSI Standard Z535.1 Safety Colors, as shown for tempo-
rary marking of excavation sites and underground facility identification 

(examples are provided on the previous page). 
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STEP 1:  Determine Total Operating Costs per law
ROW Amount Description Reference in Law Where from or is it a formula

1 $11,808,948 Latest Audited Costs Factors includes Depreciation Section 3.1(f) POCS information (2017)

2 $1,032,425 Cost of Capital Improvements if approved by board Section 3.1(f) POCS information (2017)

3 $12,841,373 Total Operating Costs Section 3.1(f) Sum of Row 1 & 2

STEP 2:  Determine Services Provided/Received for Two Groups Contractors & Facility Owners
ROW Amount Description Reference in Law Where from or is it a formula

1 $12,841,373 Total Operating Costs, per STEP 1, Row 3 Section 3.1(f) Step 1, Row 3

2 2

Split Costs Equally  between Facility Owners & 

Excavators, designers or operator who proposes to 

commence  . . . 

3.1 (e) & 3.1 (f.1)
Assumes that the services are equally 

divided

3 $6,420,687
Costs Divided equally between services received & 

services provided

ROW Amount Description Reference in Law Where from or is it a formula

1 888,523
Location Requests Generated by Contractors from calls 

to POCS
Sections 4, 5, 6.1, 2017 Annual Report, page 3 of 6

2 11,738,453 POCS Municipal Activity 
2019 Rate Study, page 9 for Amount.  

Definition is on page 3

3 6,300,000

Location Requests are assigned a Serial Number by 

POCS.  POCS provides the Serial Number to Excavator 

and then transmits this serial number to facility owners  

who are required to respond.

Section 3 1.1, 1.2 & Section 

2 (4) & (5)

2017 Annual Report, page 3 of 6 - 

ESTIMATE

4 6,300,000

Facility Owners respond to POCS Serial Numbers with 

either  by indicating a "clear" or "marked" to POCS as 

per law.

Section 2.4, 2.5
2017 Annual Report, page 3 of 6 - 

ESTIMATE

5 $6,420,687 Share of Costs for Services Provided 3.1 (e) & 3.1 (f.1) STEP 2, Row 3

6 5.000% 5% Mark Up for POCS 3.1(f) per law 

7 2.100% Consumer Price Index 3.1(f)
US Bur of Labor Stats - 2017 Consumer 

Price Index

8 7.100% Allowable Mark-Up % 3.1(f) Sum of Row 6 and 7

9 $455,869 Allowable Mark - Up per the law 3.1(f) Row 8 multiplied by Row 5

10 $444,396
Refund to 1359 Principal Members that are Political 

Subdivision and Municipal Authority Members
3.1(f)

per July 2018 Finance Committee Mtg, 

page 34 of 270

11 $232,166 Enforcement Expense per July 2019 Allowable Expenses

12 $7,553,117 Total Maximum to be Charged to Contractors 3.1(f) Sum of Row 5, 9, 10 and 11

13 100,000 Excavators in PA One Call System April 2019 POCS Proclamation

14 $75.53 Annual Fee for each Contractor Row 12 divided by Row 13

STEP 4: Determine Billing of Facility Owners
ROW Amount Description Reference in Law Where from or is it a formula

1 6,300,000
Total Tickets Delivered or Outbound Tickets to ALL 

Facility Owners
3.1 (e) 

2017 Annual Report, page 3 of 6 - 

ESTIMATE

2 $6,420,687 Share of Costs for Services Received 3.1 (e) & 3.1 (f.1) STEP 2, Row 3

3 $0.9812
Cost per  Ticket Delivered or Outbound Tickets to all 

Facility Owners
Row 1 divided in to Row 2

4 5.000% 5% Mark Up for POCS 3.1(f) per law 

5 2.100% Consumer Price Index 3.1(f)
US Bur of Labor Stats - 2017 Consumer 

Price Index

6 7.100% Allowable Mark-Up % 3.1(f) Row 4 plus Row 5

7 $0.0697 Allowable Mark - Up per the law 3.1(f) Row 6 multiplied by Row 3

8 $1.05
Total Maximum to be Charged to Facility Owners for 

a Delivered Ticket
3.1 (e) Sum of Row 3 plus Row 7

9 $6,620,474
Money Received for Services Received by Facility 

Owners
3.1 (e) 

Amount Description Amount Description

$7,553,117 STEP 3, Row 12 Total Funds from Contractors $1.0509
Total Maximum to be Charged to 

Facility Owners for a delivered ticket

$6,620,474 STEP 4, Row 6 Total Funds from Facility Owners $75.53 Annual Fee for each Contractor

$14,173,592 Total Revenues Collected (Sum of above two rows)

$12,841,373 From STEP 1, Row 3

$232,166 Set Aside for Enforcement Expense to PUC

$444,396
Set Aside for Refund to 1359 Principal Members that 

are Political Subdivision and Municipal Authority 

Members

$13,517,935 Total Deductions to Revenues Collected

$655,657 Revenue over Expenses for POCS

Calculation of POCS Recovery of Operation Costs for Services Provided to Contractors and for 

Services Received by Facility Owners

Summary for POCS for Funding

STEP 3: Determine Annual Fee for Excavator, Designer or Operator (Contractors)

Total Funding by Facility Owners & Contractors Per Unit Funding by Facility Owners & Contractors
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